Improving the Quality of Your Information While Increasing Productivity

Better Information, Faster Publishing

“Most Arbortext customers see gains from 20% to over 50% in efficiency and productivity.”

IDC Research Survey, November 2003

What's Wrong With Traditional Publishing?

Though easy to use, word processing and desktop publishing
tools still require labor intensive processes that lead to long
publication cycles, infrequent updates, and "one-size-fits-all"
publications.

Manual, Redundant Tasks

e Formatting is applied manually each time a document is
created or updated
e Each time a document is prepared for print, Web or another

output, it must be manually reformatted

High Cost of Updates
® When information is updated, authors must manually update

every instance where it has been duplicated
* When updates are made, the document must be reformatted for

each output in which it appears

Despite the power of desktop publishing, it imposes an
extra burden on authors that inhibits them from updating
information more frequently or producing information in
more variations. Many inefficiencies remain that result in
poorer quality.

That's where dynamic publishing comes in.

A Better Publishing Process

PTC recognized the deficiencies in traditional publishing and
leveraged XML technology to enable a better process.

Compared to desktop publishing tools, Arbortext XML
authoring and dynamic publishing software introduces two
key innovations that revolutionize the publishing process:

> Component-based authoring
By breaking documents into small components, Arbortext
enables users: to author and reuse the same information
components in multiple publications; to assemble information
in different combinations for multiple purposes and multiple
audiences; to easily and automatically update components

across documents.

) Process automation
Arbortext eliminates labor-intensive manual processes by
automating the assembly of information in multiple combinations,
and formatting and publishing of those combinations in multiple

forms, both print and electronic.

The result: better information delivered faster and at a lower
cost. And, by enabling information reuse, automation and
on-demand personalization, Arbortext helps you deliver
information that is relevant, accurate and up-to-date.

Formatting documents manually

Formatting for other media

Updating redundant information

Translating unchanged content

Re-translating same content

Author productivity

Recreating existing content

Searching for content

Creating customized content
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Percentage of improvement experienced by PTC customers since using Arbortext software.

IDC Research Survey, November 2003






