
Arbortext was designed especially to meet the needs of 

organizations with medium to large volumes of complex 

information, multiple languages and many types of authors 

and contributors. Arbortext lets you author documents using 

a component-based approach and automatically assemble 

those components for multiple purposes, personalize it for 

different audiences, and automatically publish it to multiple 

types of media, including:

• Print & PDF

• Web (HTML)

• Help fi les

• Handheld & wireless devices

• CD-ROM & DVD-ROM

• Microsoft Word

PTC gives you the right tools to support your entire 

publishing process from creation through communication.

Document Authoring

• Arbortext Editor – desktop editor for authors who create both 
components and complete document assemblies

Document Design

• Arbortext Architect – developer’s tool for creating document 
data models and for confi guring other Arbortext products

• Arbortext Styler – for creating stylesheets that control automatic 
publishing to print and electronic formats

Combining Arbortext with PTC’s Windchill content and 

process management solution provides companies with a 

complete solution for technical publications.

Regardless of the type of products or services you offer – 

cell phones, aircraft, pharmaceuticals, textbooks, software, 

or transportation services – the integration of Arbortext 

and Windchill as part of the PTC Product Development 

System (PDS) provides a single platform for creating, 

managing and distributing all of your product and service 

information. The PTC Product Development System enables 

our customers to optimize their technical publications 

process by delivering the four essential capabilities required 

for a complete solution:

 Create: author re-usable content components, including text 

and graphics, and develop compound documents from those 

components

 Control: manage content, including versions and confi gurations, 

and set up and monitor automated processes

PTC Global Services has the experience, product knowledge and industry expertise 

to ensure you realize the greatest value from your publishing solution. As your partner, 

we’ll help you make critical deployment decisions such as:

 Defi ning your business and user requirements for your publishing needs

 Designing the appropriate stylesheets to meet your publishing requirements

 Developing effi cient workfl ows to streamline your authoring and publishing 
processes

 Defi ning an appropriate data model to support your content

Each service deployment is preceded by an assessment that determines the optimal 

deployment strategy for your unique business needs. We then execute this strategy 

using our standard, repeatable methodology that minimizes risk and disruption to your 

organization.

A Proven Methodology for Driving Adoption

What truly ensures our customers’ success is our focus and approach to user 

adoption. At PTC, we recognize that the success of any new solution hinges on 

your organization’s capacity and commitment to using it. That’s why our delivery 

methodology incorporates a pragmatic adoption approach that helps you overcome 

the cultural and geographical challenges companies often face when deploying new 

solutions. 

Benefi ts of PTC Global Services:

 Achieve maximum value from your publishing investment

 Align your high-level strategy with day-to-day operations

 Ensure fast, organization-wide adoption

 Achieve the lowest total cost of ownership

 Experience exceptional service and professionalism

A Better Publishing Process

PTC recognized the deficiencies in traditional publishing and 

leveraged XML technology to enable a better process.

Compared to desktop publishing tools, Arbortext XML 

authoring and dynamic publishing software introduces two 

key innovations that revolutionize the publishing process:

 Component-based authoring

By breaking documents into small components, Arbortext 

enables users: to author and reuse the same information 

components in multiple publications; to assemble information 

in different combinations for multiple purposes and multiple 

audiences; to easily and automatically update components 

across documents.

 Process automation

Arbortext eliminates labor-intensive manual processes by 

automating the assembly of information in multiple combinations, 

and formatting and publishing of those combinations in multiple 

forms, both print and electronic.

The result: better information delivered faster and at a lower 

cost. And, by enabling information reuse, automation and 

on-demand personalization, Arbortext helps you deliver 

information that is relevant, accurate and up-to-date.

Improving the Quality of Your Information While Increasing Productivity 
Better Information, Faster Publishing

Optimize Your Publication Process With PTC’s Product Development System PTC Global Services: Gaining Maximum Value from Your Technology InvestmentArbortext Software 

“Most Arbortext customers see gains from 20% to over 50% in effi ciency and productivity.”
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Document Publishing

• Arbortext Publishing Engine – automatically assembles 
information for different audiences and dynamically publishes 
to multiple types of media, both print and electronic; also 
converts large word processing/desktop publishing documents 
to reusable components

• Arbortext Advanced Print Publisher – automates the publishing 
of complex layouts for print, while still retaining fi ne control 
over the fi nished product through interactive, post-composition 
touch-up

• Arbortext Digital Media Publisher – lets you deliver your 
information on CD-ROMs and DVDs for offl ine viewing (and for 
incremental updates via the web)

• Arbortext Dynamic Link Manager – supports creating and 
publishing hyperlinks and cross-references within and across 
documents and sets of documents

Formatting documents manually

Formatting for other media

Updating redundant information

Translating unchanged content

Re-translating same content

Author productivity

Recreating existing content

Searching for content

Creating customized content
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Technical Publications: Meeting the Unique Needs 
of Discrete Manufacturers

For discrete manufacturing companies, the PTC Product 
Development System enables companies to:

• Generate graphical representations from your product 
designs, fully leveraging your CAD data. This saves 
time and reduces the errors typically experienced with 
redrawing the model with an illustration tool.

• Embed graphical content in your documents that 
automatically update when product designs change. 
This ensures that your technical documentation changes 
when your product changes.

• Simultaneously design and document your products to 
gain faster time to market.

• Publish electronic versions of your technical documents 
with interactive 3-dimensional graphics, which lets your 
customers more quickly learn how to assemble, operate, 
maintain and repair your products.

 Collaborate: enable teams to work together regardless of 

system or geographic boundaries

 Communicate: dynamically publish the information for different 

uses and audiences in a variety of formats

The PDS is the only integral, end-to-end solution for 

improving your information quality while reducing costs 

and time-to-market. Because this high-value solution 

comes from a single vendor, PTC, it delivers the added 

benefits of lowest deployment and maintenance costs, 

reduced risk, and lowest total cost of ownership.

While PTC aims to provide superior performance and value 

from our fully integral solution, we remain committed to 

open standards so that customers can freely choose any 

combination of products.

What’s Wrong With Traditional Publishing?

Though easy to use, word processing and desktop publishing 

tools still require labor intensive processes that lead to long 

publication cycles, infrequent updates, and “one-size-fits-all” 

publications.

Manual, Redundant Tasks

• Formatting is applied manually each time a document is 

created or updated

• Each time a document is prepared for print, Web or another 

output, it must be manually reformatted

High Cost of Updates

• When information is updated, authors must manually update 

every instance where it has been duplicated

• When updates are made, the document must be reformatted for 

each output in which it appears

Despite the power of desktop publishing, it imposes an 

extra burden on authors that inhibits them from updating 

information more frequently or producing information in 

more variations. Many inefficiencies remain that result in 

poorer quality.

That’s where dynamic publishing comes in.

PTC also delivers another equally essential 

element: a comprehensive Maintenance 

Support Program.

The Team, Technology and Tools

PTC’s Global Maintenance Support 

ensures that your team is running at peak 

performance to help you get the optimal 

return on your PTC software investment.

The Team

• Responsive phone support from over 
200 engineers

• Remote desktop diagnostics & resolution

• ISO 9001:2000 certfi ed process –
worldwide

The Technology

• Periodic software enhancements

• Ongoing fi xes and performance releases

The Tools

• Online call logger & call tracker

• Online tracking of SPRs

• Online software downloads

• Over 25,000 documents in the 
knowledge database
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From creation through communication, PTC’s Product Development System 

streamlines your publishing processes.




